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1. Introduction 

1.1 Purpose 
This release is compatible with Microsoft Dynamics 365 for Finance and Operations March release 2019 
(10.0.16), platform update 40 or later.  

1.2 Audience 
This document is intended for new or current RapidValue partners and customers. Some knowledge of the 
Microsoft Dynamics 365 for Finance and Operations and prior versions of RapidValue is assumed. 

 

1.3 Certificate Renewal Information 
As an Independent Software Vendor, we provide you with licenses which can be used to enable/use our 
solution. These licenses are based on a Microsoft certificate which is part of our solution. This certificate 
expires every 3 years, this year per 29-08-2020. At that moment it must be renewed, and new licenses 
need to be installed. 
Please make sure you install the latest update (from May 2020 update onwards) before August 29th, as 
these releases do contain the new certificate. Together with this update, you have to install the new 
license. New licenses will only work together with the new certificate, which are part of the May 2020 
update onwards. The May 2020 update onwards will only work with the new license(s). 
To-Increase has planned to upload the new licenses to your LCS project right after release the May update, 
normally the first working day of the new month. So before installing this new update, please check if the 
ƴŜǿ ƭƛŎŜƴǎŜόǎύ ƛǎ ƛƴ ȅƻǳǊ [/{Φ Lƴ ŎŀǎŜ ȅƻǳ ƎŜǘ ŀƴ ŜǊǊƻǊ ƳŜǎǎŀƎŜ ΨƭƛŎŜƴǎŜ ƛǎ ƴƻǘ ǾŀƭƛŘΩ ŘǳǊƛƴƎ installation, then 
there is a mismatch between license and software package. After installing the latest update and latest 
license, please verify by logging into the application and see the respective menus.  
Please note that if you try to re-load licenses for standard D365 F&O (e.g. adding more users) before 
installing the latest version and license, it will cause a re-validation of all ISV licenses, and that will cause 
the license for the To-Increase solution to fail as the underlying certificate is no longer valid. Users can no 
longer make use of the functionality.  
If you have not received the new license deliverable(s), you can obtain the new license(s) from To-Increase 
by sending an email to swdist@to-increase.com. Also, do not forget to mention the LCS project name and 
URL to which the license need to be added. 

 

 

1.4 Deliverables 
 

Deliverable  Description  

Solution package RapidValue BPM Suite is delivered as a Microsoft Dynamics Lifecycle 
Services (LCS) solution package. A To-Increase security certificate is 
included to allow trusted installation of the provided model files 

mailto:swdist@to-increase.com
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and ISV license files. 

 

Release notes  This document is provided with the RapidValue BPM Suite product 
deliverables and can be downloaded from the solution package. 
 

Implementation methodology The solution package contains a RapidValue implementation 
methodology that provides detailed step-by-step instructions on 
how to install, learn, and implement RapidValue.  

 

Getting started BPM library The solution package includes a Getting started with the RapidValue 
BPM Suite BPM library. This library contains a number of task guides 
that showcase some of the key capabilities of RapidValue. 

Documentation BPM library The solution package includes a RapidValue BPM Suite 
documentation BPM library. This library contains a comprehensive 
set of task guides that document how to use RapidValue for your 
BPM activities. This documentation is provided in U.S. English only. 

 

Process data package  The solution package provides a simple RapidValue demo process 
data package that can help you get started from LCS.  
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2. ²ƘŀǘΩǎ ƴŜǿ in RapidValue BPM Suite   

 

 

2.1 Batch Processing of DevOps synchronization and 
Multifactor Authentication (MFA) 

 

 
RapidValue and Azure DevOps data can be synchronized in both directions. However, this synchronization 
needs to be triggered in a manual way. To make sure both systems are in sync, a near real-time 
synchronization is required. The current synchronization needs a manual authorization step which expires 
after a couple of hours. This needs to be changed so that the manual step will be eliminated.  
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RapidValue BPM Suite ς10.0.25.36 is compatible release of Microsoft Dynamics 365 for Finance and 
Operation, Enterprise edition, with platform update 24 or later.  

 

 

¶ Adding capability to reuse Organizational elements from Standard modules when defining various 
data elements in Rapid Value BPM Suite. 
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You can now choose to reuse the following elements from Standard modules while defining the 
following Rapid Value components.  

¶ Legal entities, Operating units, Departments, Teams,  

¶ Positions,  

¶ Persons,  

¶ Skills,  

¶ Roles and  

¶ Trainees 

This makes it EASIER for the customers who are using Rapid Value to align these elements with the 
corresponding D365FSC elements already defined. This will help in saving much work for the customer to 
maintain both in D365FSC and RV data model separately.  At a high level these enhancements seek to 
improve synergy between RV and Standard modules on three different themes: 

1) Organization Hierarchy Definition and maintenance. ( RV <-> Org Admin) 

2) RV Business roles and Standard security roles. ( RV <-> Security configuration) 

3) Improving synergy between RV Trainees/Modules/Exercises and Human Resources Courses. ( 
RV <-> Human Resources) 

 

 

 

¶ Adding capability to configure new static statuses for Requirements for better Task Management 
with RapidValue-Azure DevOps integration. 
You can now choose to enable a system parameter in RV to get many more statuses on RV 
Requirements. This helps customers to better manage the workflow on the RV-ADO integration 
when working with Requirement Status (in RV) and Work item status (in ADO).    

 

 

¶ Adding capability to append reference numbers as well along with the business Process names in 
the title filed in Azure DevOps. 
You can now choose to get the Reference numbers appended with the Business Process Name 
from RV to appear in the Work Item Title field. This significantly enhances traceability for the 
users.  

 

¶ Ability to export RapidValue flow activity Task guides or Scenario Procedure activity Task Guides to 
be consumed by Security & Compliance Studio as a Security Scenario.  
As there is currently no online integration between RV and SCS, there was always a need to utilize 
business role task guides in RV in an easier and better way in designing and creating security roles 
in SCS. This feature helps in fulfilling that objective in an offline mode. Exported task guides 
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sorted out by roles are stored in the Share Workspace. This will be very useful as a component of 
Offline-Integration till we have the Real-time integration with SCS.  

¶ This should take care of both the modeling where customer is using Flow-Activity way of 
modeling.  

¶ Or the Scenario" Procedure Activity" way of capturing flow variations. 
The file format can be directly uploaded into SCS as a SCS Security Scenario for matching it 
against the existing security objects to find out or create the best role as per the tasks performed 
by the user in RapidValue. This upload piece will be part of SCS Product. 

 

¶ !ŘŘƛƴƎ ŎŀǇŀōƛƭƛǘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ ǳǎŜǊ ŘŜŦƛƴŜ άCƛǘέ /ŀǘŜƎƻǊƛŜǎ  
You can now ŘŜŦƛƴŜ ȅƻǳǊ ƻǿƴ άCƛǘ ά ŎŀǘŜƎƻǊƛŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ DŀǇ ŎŀǘŜƎƻǊƛŜǎ ǘƻ ǇǊƻǇŜǊƭȅ 
implement and support scenarios where process verification workshops call for additional 
conditions to be met before customer agrees for a RapidValue process to be a fit. This adds on to 
the Gap Categories capability we already have.   

 

¶ Improvements in flow designer  
You can now see improved user experience while working on RapidValue flow designer form. For 
larger flows; now you can pin the designer tab menus at the top to make it easy navigating from 
top flow lane to the bottom lane in a flow with many lanes.   

¶ Refresh preview enhancement  

You can now see improved user experience while working on RapidValue flow previews. Rather 

than user having to Click Refresh every time after flow changes, flow previews are now Auto-

refreshed across all RV flows.   

 

¶ RapidValue Task Guides improvement 
We have improved recording and playback experience within RapidValue with task recordings. 
There are situations when you ŎŀƴΩǘ create a task guide starting from the workspace. When this 
happens you end up with the first two steps saying 'close page'. You have to edit the recording to 
remove these steps. However when playing task guide back, it doesn't start from the home page 
and has already started at step 2. This is confusing to a user and needs to default to home page 
or when you start the task guide it is at the relevant step. This stands resolved in this release.      

¶ My Process Guide enhancements 
My process Guide now includes all the users Task, Trainings and Test Runs as well. This ensures 
that a customer user has to just look at one place for all the daily tasks as per his responsibilities 
across daily operations, testing, trainings and collaboration tool like RapidValue tasks.  

 

¶ Conditional filtering of business process hierarchy 
You can now apply a filter to business process hierarchies across different workspaces to only 
show the business processes that meet the defined conditions. This is extremely useful for 
consultants while identifying business processes based on multiple conditions. Before you can 
use business process hierarchy filtering for a solution, you must initialize it. You can apply a filter 
to the business process hierarchies on these pages: Business strategy designer, Business process 
designer, Scope definition, Process verification, Analyze gaps, Work package definition, Tests 

 And Business process exercises.  

 

¶ Add Work package groups and Work packages to business processes and requirements for better 
Task Management with RV-ADO integration 
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You can now define Work package groups and Work packages to business processes and 
requirements in RapidValue BPM Suite and sync them with your AzureDevOps Setup. This feature 
helps in RV-ADO combination to offer good governance focused on business process and IT ς not 
only IT Agile and waterfall approach ς Task Management. A work package in project management 
is a group of related tasks within a project. Because they look like projects themselves, they are 
often thought of as sub-projects within a larger project. Work packages are the smallest unit of 
work that a project can be broken down to when creating your Work Breakdown Structure 
(WBS). Tasks are typically grouped into work packages based on geographical area, engineering 
discipline, technology, or the time needed to accomplish them. 

 

¶ Enhancements in Requirements management and Publishing  
You can now define Moscow prioritization categories (Must have, Should have, Could have and 
Will not have) and due date for better Requirement Management experience in RapidValue BPM 
Suite. Also some enhancements have been made in Publishing feature to provide more flexibility 
on what all to include in the output (Scenarios, Status of requirements).  

 

¶ Directly accessing records in BPM hierarchy, activities and requirements form from any external 
placeholder.  
You can now reach out directly to an individual Business Process Hierarchy Record, Requirement 
record or an activity record subject to AAD authentication. Enhancement that helps customers 
adopt RV better for KM/Learning/Project Implementation perennially.  

 

¶ Adding Categories to Business Processes , Publishing to LCS based on process and scenarios 
categories and also setting multiple remote connections and remote task recordings based upon 
the categories  
You can now add categories to RapidValue Business Processes and scenarios. This helps partners 
and customers to create multiple task guides for a business process based upon the end use i.e. 
Help, Documentation, RSAT, UAT, Security, Training etc. Next, you can also publish the Rapid 
Value business processes across to LCS based on the selected categories. Further to this based on 
the recorded scenario category type able to task record in multiple environments i.e. UAT; RSAT; 
SAT; Help; Training; Security etc.  This enhance the RapidValue support for MS RSAT tool as using 
different categories for the BPM Libraries getting created when publishing from RapidValue to 
LCS. 

 

¶ Enterprise Learning Management feature  
Lƴ ƛǘǎ tǊŜǾƛŜǿ ǊŜƭŜŀǎŜ ŎǳǊǊŜƴǘƭȅΣ ŀƴ ŜƴǘŜǊǇǊƛǎŜ ά¢ǊŀƛƴƛƴƎ ŀƴŘ [ŜŀǊƴƛƴƎ aŀƴŀƎŜƳŜƴǘέ ŦŜŀǘǳǊŜ Ƙŀǎ 
been introduced in RapidValue BPM Suite. This feature offers a lifetime value proposition that is 
attractive for both the partners and customers. It start before the engagement and lasts 
perennially. This helps customer to take more ownership of the engagement. Customer has 
access to the best practice documentation earlier along with interactive training lessons, 
exercises and task guides. The key benefits are as follows:- 

¶ Ensure customers track lead takes ownership in each area early 

¶ Customers knowledge about D365FOE is raised early in the project 

¶ Ensure qualified questions in Analysis and Design phase because the customer 
has seen the processes before and executed the task guides related to them. 

Self-assessment feature by end users ensures better customer enablement and adoption. You 
can organize Learning content in one location and provide structured access to Learning 
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materials. This helps both partners and customers to reduce Learning and enablement time, costs 
and help easily tracks learner progress and performance.  
Important Note:  
For June Month end preview release 10.0.1.5, 2019 there have been some data model changes 
so users might encounter errors while installing if they have already trainee information in the 
training management feature. It will be better to delete the existing trainees and define again 
as a resolution.  
 

¶ Enhancement to RapidValue BPM Suite and Azure DevOps integration 
During the synchronization process to Azure DevOps, milestone defined for a business process in 
RapidValue can now be synchronized along with other fields. This enables the user to view 
Milestone for a work item inside Azure DevOps.  

 

¶ Requirement type and Gap type Enum extended  with more options 
 ! ƴŜǿ ǾŀƭǳŜ άLƴǘŜƎǊŀǘƛƻƴέ ƛǎ ŀŘŘŜŘ ǘƻ ǘƘŜ ŜƴǳƳ άwŜǉǳƛǊŜƳŜƴǘ ǘȅǇŜέ ŀƴŘ ŦƻǳǊ ƴŜǿ ǾŀƭǳŜǎέ  

BI, External documents, Integration and Security Roles.  

 

¶ Feedback feature 
A feedback feature is a common and powerful tool when designing a BPM system. Feedback on 
various BPM elements in RapidValue BPM Suite enable the creator of the feedback to reach out to 
the business process owners who can then review and act upon it if required. This enables the 
system to improve its quality of content and ensures a continuously improving organization in 
place. Both creator of the feedback and current owner of the business processes can view the 
progress. 

 

¶ Seamless solution data exchange using content packages  
You can now import a configuration from a content package. A content package consists of 
configuration data that is stored in RapidValue tables in XML format. For each record in a 
configuration, a line exists in the content package. You can import a content package from and 
into any Microsoft Dynamics 365 for Finance and Operations environment with RapidValue 
installed by setting up web service connections between the two machines.  
 

¶ Search and feedback capability on the Published Website 
You can now do both a title search and a full test search on the published website. In addition you 
can provide feedback to the process owner from the published website as well.  

 

¶ Improved handling for. axtr format Task recordings 
You can now upload task recording of file type ά. axtrέ to RapidValue Activities and Test Cases. 

 

2.2 Adding capability to reuse Organizational elements 
from Standard modules when defining various data 
elements in Rapid Value BPM Suite 

Adding capability to reuse Organizational elements from Standard modules when defining 
various data elements in Rapid Value BPM Suite. You can now choose to reuse the following 
elements from Standard modules while defining the following Rapid Value components.  

ωLegal entities, Operating units, Departments, Teams,  
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ωPositions,  

ωPersons,  

ωSkills,  

ωRoles and  

ωTrainees 

This makes it EASIER for the customers who are using Rapid Value to align these elements with 
the corresponding D365FSC elements already defined. This will help in saving much work for the 
customer to maintain both in D365FSC and RV data model separately.     

¸ƻǳ ǿƛƭƭ ŦƛƴŘ ŀ ƴŜǿ ά!ŘŘ ōǳǘǘƻƴέ ŀǎ ŀƴ ŀŘŘƛǘƛƻƴŀƭ hǇǘƛƻƴ ǿƘƛƭŜ ŘŜŦƛƴƛƴƎ ǘƘŜ ŀōƻǾŜ ŜƭŜƳŜƴǘǎ ƛƴ 
RapidValue. This ensures better sync with the related elements already defined in Security 
Configuration, Organization administration or Human Resources modules.  You will still retain the 
flexibility to define standalone BPM components as previously. Figures below illustrate the 
enhancements: 

Add RV Organizations: 

 
 

Add RV Roles based on Security Configuration Security roles already defined: 
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Add RV Positions based on HR Positions already defined: 

 
 

Add RV Skills based on HR Skills already defined: 

 
 

Add RV Trainees based on HR Trainees (Course Attendees) already defined: 
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2.3 Adding capability to configure new static statuses for 
Requirements for better Task Management with 
RapidValue-Azure DevOps integration 
You can now choose to enable a system parameter in RV to get many more statuses on RV 
Requirements. This helps customers to better manage the workflow on the RV-ADO integration 
when working with Requirement Status (in RV) and Work item status (in ADO).    

 
 

Enabling extra Requirement statuses in RV Parameters form:  
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Extra Requirement statuses visible below for mapping in RV Requirements form, on the right is 
normal Requirements statuses on the same requirements if parameter is disabled:   

 

 
 

2.4 Adding capability to append reference numbers as 
well along with the business Process names in the 
title filed in Azure DevOps. 

You can now choose to get the Reference numbers appended with the Business Process Name 
from RV to appear in the Work Item Title field. This significantly enhances traceability for the 
users.  

In Business Process Hierarchy: With Reference Numbers. 
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In DevOps: With Reference Number added to process name in the Work Item Title field. 

 

2.5 Ability to export RapidValue flow activity Task guides 
or Scenario Procedure activity Task Guides to be 
consumed by Security & Compliance Studio as a 
Security Scenario.  

As there is currently no online integration between RV and SCS, there was always a need to utilize 
business role task guides in RV in an easier and better way in designing and creating security roles 
in SCS. This feature helps in fulfilling that objective in an offline mode. Exported task guides 
sorted out by roles are stored in the Share Workspace. This will be very useful as a component of 
Offline-Integration till we have the Real-time integration with SCS.  

¶ This should take care of both the modeling where customer is using Flow-Activity way of 
modeling.  

¶ Or the Scenario" Procedure Activity" way of capturing flow variations. 
The file format can be directly uploaded into SCS as a SCS Security Scenario for matching it 
against the existing security objects to find out or create the best role as per the tasks performed 
by the user in RapidValue. 

New button to export task guides for selected node or the whole solution: 
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Exported guides in the Share Workspace: 

 
On extracting the file role wise task guides as shown below: 

 
 

2.6 !ŘŘƛƴƎ ŎŀǇŀōƛƭƛǘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ ǳǎŜǊ ŘŜŦƛƴŜ άCƛǘέ /ŀǘŜƎƻǊƛŜǎ  
You can ƴƻǿ ŘŜŦƛƴŜ ȅƻǳǊ ƻǿƴ άCƛǘ ά ŎŀǘŜƎƻǊƛŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ DŀǇ ŎŀǘŜƎƻǊƛŜǎ ǘƻ ǇǊƻǇŜǊƭȅ 
implement and support scenarios where process verification workshops call for additional 
conditions to be met before customer agrees for a RapidValue process to be a fit. This adds on to 
the Gap Categories capability we already have.   
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2.7 Improvements in flow designer  
You can now see improved user experience while working on RapidValue flow designer form. For 
larger flows; now you can pin the designer tab menus at the top to make it easy navigating from 
top flow lane to the bottom lane in a flow with many lanes.   

 

2.8 EnƘŀƴŎŜƳŜƴǘ ƻŦ άwŜŦǊŜǎƘ tǊŜǾƛŜǿέ  
You can now see improved user experience while working on RapidValue flow previews. Rather 

than user having to Click Refresh every time after flow changes, flow previews are now Auto-

refreshed across all RV flows.   
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2.9 RapidValue Task Guides improvement 
We have improved recording and playback experience within RapidValue with task recordings. 
¢ƘŜǊŜ ŀǊŜ ǎƛǘǳŀǘƛƻƴǎ ǿƘŜƴ ȅƻǳ ŎŀƴΩǘ ŎǊŜŀǘŜ ŀ ǘŀǎƪ ƎǳƛŘŜ ǎǘŀǊǘƛƴƎ ŦǊƻƳ ǘƘŜ ǿƻǊƪǎǇŀŎŜΦ ²ƘŜƴ ǘƘƛǎ 
happens you end up with the first two steps saying 'close page'. You have to edit the recording to 
remove these steps. However when playing task guide back, it doesn't start from the home page 
and has already started at step 2. This is confusing to a user and needs to default to home page or 
when you start the task guide it is at the relevant step. This issue stands resolved in this release 
with unwanted steps in the beginning being auto deleted.      
 

2.10 Enhancement of My Process Guide workspace 
My process Guide now includes all the users Task, Trainings and Test Runs as well in addition to 
all previous information. This ensures that a customer user has to just look at one place for all the 
daily tasks as per his responsibilities across daily operations, testing, trainings and collaboration 
tool like RapidValue tasks.    

 

2.11 Conditional filtering of business process hierarchy 
You can now apply a filter to business process hierarchies across different workspaces to only 
show the business processes that meet the defined conditions. This is extremely useful for 
consultants while identifying business processes based on multiple conditions. You can apply a 
filter to business process hierarchies to only show the business processes that meet the defined 
conditions.  

 
You can apply a filter to the business process hierarchies on these pages:  

¶ Business strategy designer 

¶ Business process designer 
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¶ Scope definition 

¶ Process verification 

¶ Analyze gaps 

¶ Work package definition 

¶ Tests 

¶ Business process exercises 
           If filtered, a business process hierarchy shows: 

¶ The business processes that meet the filter conditions.  

¶ Their parent business processes, all the way up to the top node in the business process 
hierarchy. So, also the parent business processes that do not meet the filter conditions 
are shown. 

 

Defining and applying filters in RapidValue Workspaces: 
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2.12 Add Work package groups and Work packages to 
business processes and requirements for better 
project and task management with RV-ADO 
integration  

You can now define Work package groups and Work packages to business processes and requirements 
in RapidValue BPM Suite and sync them with your Azure DevOps Setup. This feature helps in RV-ADO 
combination to offer good governance focused on business process and IT ς not only IT Agile and 
waterfall approach ς Task Management. A work package in project management is a group of related 
tasks within a project. Because they look like projects themselves, they are often thought of as sub-
projects within a larger project. Work packages are the smallest unit of work that a project can be 
broken down to when creating your Work Breakdown Structure (WBS). Tasks are typically grouped 
into work packages based on geographical area, engineering discipline, technology, or the time 
needed to accomplish them. 

Defining Work package groups and Work packages:  

 
Linking individual business processes to Work package groups and Work packages: 

 
 

 

Creating Work packages at a RapidValue Solution level:  
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Using Work package definitions for RV<> ADO Integration: 

 

v 

v 
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2.13 Enhancements in Requirements Management and 
Publishing  

You can now define Moscow prioritization categories (Must have, Should have, Could have and Will not 
have) and due date for better Requirement Management experience in RapidValue BPM Suite. Also some 
enhancements have been made in Publishing feature to provide more flexibility on what all to include in 
the output (Scenarios, Status of requirements).  

MoSCoW prioritization is an effective prioritization method to capture a broader perspective by including 
participants from different functional areas. Another reason incentive to use MoSCoW prioritization is it 
allows your team to determine how much effort goes into each category. Therefore, you can ensure that 
yƻǳΩǊŜ ŘŜƭƛǾŜǊƛƴƎ ŀ ƎƻƻŘ ǾŀǊƛŜǘȅ ƻŦ ƛƴƛǘƛŀǘƛǾŜǎ ŜŀŎƘ ǊŜƭŜŀǎŜ.    

 
 

Publishing related enhancements: 

 
 

2.14 Directly accessing records in BPM hierarchy, 
activities and requirements form from any external 
placeholder- Preview Release 

 

You can now reach out directly to an individual Business Process Hierarchy Record, Requirement Record or 
an activity record subject to AAD authentication from external placeholders like SharePoint, Confluence 
etc. 


















































































































