TO INCREASE &4)

RapidValue BPM Suitd0.0.25.36

Release Notes

01 April 2022© Taincreast 1



11
1.2
13
14

2.1

2.2

2.3

24

2.5

2.6
2.7
2.8
2.9
2.10
211
2.12

2.13
2.14

2.15

2.16
2.17
2.18
2.19
2.20
2.21

Table ofcontents

1110 To L1 T (o] o A PR 6.
U 00 = PSP 6
L 1= o =P 6
Certificate Renewal Information...............cccooiiieeeii e 6.
D=LV =T = 1] [ PP PP PPPPPPPPPPPPP 6.
2 KFIGQa yS6 Ay wL.LARzLf.dS...... t.a..{.dzZA.LS...... 8
Batch Processing of DevOps synchronization and Multifactor Authentication

(A USRS 8
Adding capability to reuse Organizational elements from Standard modules

when defining various data elements in Rapid Value BPM.SuUite..................ceeevveene 13
Adding capability to configure new static statuses for Requirements for better

Task Management with RapidValyeure DevOps integration...............ccccccememerennnne 16
Adding capability to append reference numbers as well along with the business

Process names in the title filed in Azure DeVQPS.........ccoeiiiieiiicceeeeee e oo 17

Ability to export RapidValue flow activity Task guides or Scenario Procedure
activity Task Guides to be consumed by Security & Compliance Studio as a

SECUIMLY SCENANO.. ... eeiieeetttie e ettt e e e e e e e et mmmm e e e e e e e e e et e e e e e s s mmmneesaa e eeeeas 18
' RRAY3 OFLIOoAtAGE (G2 O2y.TAIdNE.. dzASNL.REFAYS
Improvements in flOW AeSIGNET........ ... cmme e 20
EKI yOSYSyYyld 2F AwSINBAK..L.NBDASGE e, 20
RapidValue Task Guides improvVemMENT...........coooeiiiiii oo 21
Enhancement of My Process Guide WOrKSPACE.............uuuuuuutmmmmuririiiiiiiiiiiiiiiiiiineeeees 21
Conditioral filtering of business process hierarchy............ccoooeeiiiicccciiiiiieeee e 21
Add Work package groups and Work packages to business processes and
requirements for better project and task management witkARO integration.............. 23
Enhancements in Requirements Management and Publishing...............cccceeevvinnnnnn. 25
Directly accessing records in BPM hierarchy, tesivénd requirements form

from any external placeholddPreview Release..............uuuuuiiiiiicemeiiiiiiiiiiiiiiiees 25

Adding Categories to Business Processes, Publishin@S based on process
and scenarios categories and also setting multiple remote connections and

remote task recordings based upon the categariBseview Release................cccevvveee. 26
Enterprise Learning Management featqrereview Release.............ccccovviiccec s 29
Enhancement to RapidValue BPM Suite and Azure DevOps integration.................. 34
Requirement type and Gap type Enum extended with more options....................ccee 35
= T=T0 ] o= Lol N == LU =P 36
Seamless solution data exchange using content packages...........cccccceecieieeeeneeenn. 41
Search and feedback capability on the Published Website...............cccoeeeeiiiiiiiiiinnns 46

01 April 2022© Taincreast

2

acC



2.22  Improved handling for .axtr file type Task QUIAES.........ccceeeviiiiiicemeiies e a7
3. Important Features introduced in the last few releases.........ccccovvveieicemmecieeciennnnn 4 47
3.1 Global Implementation EXPIOrer.............uuvvuieiiiiimmmeiiiiiiiiiiiiiiiiiieieniimeeeeeeeeeeeeeeeeeeneee 49
3.2 9YKIyOSR &abSg¢g {2fdziazy 2ATFNRE SAGK YdzZt GA LK S
(o701 (=] 0| SR PP PP PP 51
3.3 Referencing Requirements across multiple business process and solutians............. 51
3.4 RapidValue and Visual Studio Team Services Integration............cccoevcceeeeeevevvivnnnnnn. 54
3.5 Ability to Publish RapidValue Solutions along with Task Guides to Microsoft
Dynamics Lifecycle Service (LCS)....ccoou it 59
3.6 Improved End user form guidance while navigating standard D365 FOE.forms....... 62
3.7 Modeling scenarios for a BUSINESS PrOCESS......cccoiiieeieee i mmmm e 63
3.8 Defining and applying text templates.............ccoooiiiimmmmeiii e mmen e 65
3.9 Ability to publish RapidValue content to WebSItE.............oeiiiiiiiccee e 66
3.10  Utilizing the new Business Strategy WOrkSPace...........cooovvieioocc i 69
4, BUGIIXES. ..t iereiiiieietee i ee st s mmmm e s e e s e e e s s e e e e e s e e e n e e e e n e nenrnnnnanens 73
4.1 RapidValue BPM Suite 10.0.25.36.......cuuiiii it eeeeiee e 73
4.1 RapidValue BPM Suite 10.0.24.35......cciiiiiiiiiiiiceee et mmen e 73
4.2 RapidValue BPM S2IL0.0.23.34.......uuiiiiiiieiiiiiiieeee ettt mmen e 73
4.3 RapidValue BPM Suite 10.0.22.33... ..ot eeeeee et 73
4.4 RapidValue BPM Suite 10.0.22.32.......ccciiiiiiiiiiiceee ettt mmen e 73
4.5 RapidValue BPM Suite 10.0.21.31.....ccciiiiiiiiiiiiieeee ettt mmen e a e 74
4.6 RapidValue BPM Suite 10.0.16.2.......ccccovviiiiiiiceeeeeieee e eeeeevvvemen e e eeeennnin e
4.7 RapidValue BPM Suite 10.0.16.1.....ccccoiiiiiiiiiiiaaeeieiiiiiiiiee e e mmmeeeee e e e e nnvnnnnenn k4
4.8 RapidValue BPM Suite 10.0.1.27......cccoiiiieiii e eeeeevvmmmn e e e nevennnnn e kD
4.9 RapidValue BPM Suite 10.0.1.26........ccccovuiiiiiicc e eeeeeeeemee e e e e e snvnine e D
4.10 RapidValue BPM Suite 10.0.1.25. . ... oot emme e e e e D
4.11 RapidValue BPM BRIL0.0.1.24........iiiiiieeeeie s eeemmn e e e e e e D
4.12 RapidValue BPM Suite 10.0.1.23. . ... eiiiiiiceeeie st e e eeeeana D
4.13 RapidValue BPM Suite 10.0.1.22.........ccovviiiiiiiieeeiiiiiiiiiiiieeeeeeeeeeeeeeee D
4.14 RapidValue BPM Suite 10.0.1.21.......ccoiiiiiiii s eveeme e e e aaeennnen e D
4.15 RapidValue BPM B2110.0.1.20........cccciiiiiiiiiiiiiiiceeeeeeeeeeeeeeeeeeeeeeeeeev e e e eeeeeeeee e D
4.16 RapidValue BPM Suite 10.0.1.09.......ccoiiiiiii i eeeeme e e e eaevnnnen e D
4.17 RapidValue BPM Suite 10.0.1.18.......ccoiiiiiiiii s eveeme s eeeaeennnnn e D
4.18 RapidValue BPM Suite 10.0.1. 17 . .coiiiiiiiiiiiiceeeieee e e e e e eaane D
4.19 RapidValue BPM Suite 10.0.1.16.......ccooiiiiiiiiii e eeeemen e e e e aaennnnnn e D
4.20 RapidValue BPM B110.0.1.15......ccoiiiiiiiiiiiiiiiiiieeeeevm e
4.21 RapidValue BPM Suite 10.0.1.14.......cooviiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeee e
4.22 RapidValue BPM Suite 10.0.1.13......ccoiiiiiiiiiiiiiieeeieieeemm e
4.23  RapidValue BPM Suite 10.0.1.12.......ccooviiiiiiiiiiieeiiiiiiii e
4.24  RapidValue BPM Suite 10.0.1. 10 ....cccoiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeevem e eeeeeeeeeeeeeeee e
4.25 RapidValue BPM Suite 10.0.1.010......cuuuuuuiiiiirietaemeeeeeeeeeieeeeeeeeseeeeesaeeseeeeeeeeeeeeeeeeeeees 17
4.26  RapidValue BPM Suite 10.0.1.9 . ..o cmmm e mmmm e 78

01 April 2022© Taincreast 3



4.27
4.28
4.29
4.30
4.31
4.32
4.33
4.34

RapidValue BPM BRIL0.0.1.8.. ..o ceee et e e e e e e eeannes 78
RapidValue BPM Suite 10.0.1.6......ccooiiiiiiiiieee e 78
RapidValue BPM Suite 10.0.1.5......cooiiii e 78
RapidValue BPM SUIte 10.0.1.4......oouiiii i ceeee e e e e e e anaaes 78
RapidValue BPM BRIL0.0.1.3.....coo i 78
RapidValue BPM Suite 10.0. 1.1 ... 78
RapidValue BPM SUIte 1707.8.1......cooomiiiiii it mmmm e 79
RapidValue BPM Suite 1611.4.7 and €arlier...............cccccoimemerrrvmmnmiiiniiiiiiiiiiimmmeeenenn 9
KNOWN SSUES. ... ieieieeiieeietiess e s s s e s ee s s e rn s s e s e m e s e e e s s e e e rm s 80
[T 03 = T3 =T PP 81

01 April 2022© Taincreast

4



Documentinformation
e

Title RapidValue BPM Suit#0.0.25.36
Subtitle (Subject) Release Notes

Solution/Suite RapidValue

Author RapidValue Team

Published Date 4/1/2022

Status Published

© Copyright Tdncrease B.V. All rights reserved.

The information in this document is subject to change without notice. No part obttusnent may be
reproduced, stored or transmitted in any form or by any means, electronic or mechanical, for any
purpose, without the express written permission ofificrease B.V. Tiacrease B.V. assumes no
liability for any damages incurred, directlyiratirectly, from any errors, omissigms discrepancies
between the software and the informah contained in this document.

01 April 2022© To-increast 5



1. Introduction

1.1 Purpose

This release is compatible witticrosoft Dynamic865 forFinance an®perationdMarchrelease 209
(10.016), platform update40or later.

1.2 Audience

This document is intended for newarrrentRapidValue partners and customers. Some knowledipe of
Microsoft Dynamic865 forFinance an®perationsand prior versions of RapidValue is assumed.

FRY IMPORTANT

1.3 Certificate Renewal Information

As anlndependent Software Vendor, we provide you with licenses which can be used to enable/use our
solution. These licenses are based on a Microsoft certificate which is part of our solution. This certificate
expires every 3 years, this year perd32020. Atthat moment it must be renewed, and new licenses
need to be installed.

Please make sure you install the latest update (from May 2020 update onwards) before August 29th, as
these releases do contain the new certificate. Together with this update, you danstdll the new
license. New licenses will only work together with the new certificate, which are part of the May 2020
update onwards. The May 2020 update onwards will only work with the new license(s).

Toncrease has planned to upload the new licensg®ur LCS project right after release the May update,
normally the first working day of the new month. So before installing this new update, please check if the
ySgs tAO0OSyaSoao Aa Ay @2dNJ [/ {® Ly Ol aSaladich,dherdSG |
there is a mismatch between license and software package. After installing the latest update and latest
license, please verify by logging into the application and see the respective menus.

Please note that if you try to #ead license for standard D365 F&O (e.g. adding more users) before
installing the latest version and license, it will cause\alidation of all ISV licenses, and that will cause

the license for the Tncrease solution to fail as the underlying certificate isongdr valid. Users can no
longer make use of the functionality.

If you have not received the new license deliverable(s), you can obtain the new license(s}Ifrormabe

by sending an email mwdist@teincrease.comAlso, do not forget to mention the LCS project name and
URL to which the license need to be added

1.4 Deliverables

Deliverable Description

Solution pakage RapidValue BPM Suitedelivered aa Microsoft Dynamics Lifecyc
ServicegLCPsolution packageA Taelncrease security certificate i
includedto allow trusted installation of the provided model files
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and ISV license files.

Release notes This document is praded with theRapidValue BPM Sujteoduct
deliverables andan be downloaded from the solution package.

Implementation methodology The solution package containRapidValue implementation
methodologythat provides detailed stepy-step instructions on
how to install learn and implemenRapidValue.

Getting startedBPMlibrary The solution package include&atting started witlthe RapidValue
BPM Suit®&PM library. This library contains a number of task gt
that showcase some of the key capabilities of RapidValue.

DocumentatiorBPMIlibrary ~ The solution package includeRapidValue BPM Suite
documentatiorBPM library. This library contains a comprehensi
set of task guides that document how to use RapidValue for yol
BPM activities. This documentation is provided.iS. English only.

Process dta package The solution package provides a sinfpégpidValueglemoprocess
data packagé¢hat can help you get started from LCS.
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2.2 KI 0 Qi Rapi8value BPM Saiit

2.1 Batch Processing of Devyysichronization and
Multifactor Authentication (MFA)

, A\
ﬂ////1 \

RapidValue and Azure DevOps data can be synchronized in both directions. However, this synchronization
needs to be triggered in a manual way. To make sure both systems are in sync, a-tigs real
synchronization is required.he current synchronization needs a manual authorization step which expires
after a couple of hours. This needs to be changed so that the manual step will be eliminated.

Finance and Operations P Search fora page

Synchronize with DevOps

Save ‘_ Status v < Ownerv = Switchto :%Eeswg* o Browse  Getlinkv 3]

Parameters
Business process designer

Synchronize business processes and requirements with
workitems in Azure DevOps

Hierarchy ~ List processtanil
Detalls  Stategy  F¢ | Runinthe background
ools
4 1Q0pe Recurrence  Alerts
b1 and Marketing processtani Batch processing Task description
P12 ct & Services Master data @ No Synchronize with DevOps
P13 Batch group
b14N v
Status
P 15N Private
b 16 Purchase Prod @ No
b 1.7 Production Contro Open Critical Job
b 1.8 Manage Quality wnes @ o

Set connection to DevOps

t New [i] Delste Export Options
DevOps URL

devopsmappingl uthentication

Username / password ~
Connection apping

Username / password

Persanal access token

Connections
App ID

DevOps project

Client secret Validation errors
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E save Options S

RapidValue parameters

General Set up remote task recording

- o Azure active directory tenant
Documents

‘ https://login.microsoftonline.com/79d6758d-5a05-dad0-8904-6552d3fd6230/cauth2/autharize

Authentication

Translations
Client credentials v

Client secret

Task recordin:
9 gVW3hd~06igQ.uaWQazDUUe...

Test connection

Note that 2 successful cennection gives this system a temporary access token. This token temporarily enables further connections, als

URL of RapidValue application to save recordings to:

Esave Options O

RapidValue parameters

General Set up remote task recording

‘ https://login.microsoftonline.com/79d6758d- 5a05-4ad0-8904-6552d3fd6230/0auth2/authorize

Documents
Authentication

Username / password v

User name

Translations

‘ atayyala@toincrease.onmicrosoft.com

Task recording Password

Test connection

Note that a successful connection gives this system a temporary access token, This token temporarily enables further connections, a

URL of RapidValue application to save recordings to:

Finance and Operations

Configure my workspace | Options

Business process management

Manage

Modified b Errer exist Lines exist Conflict

Admin v

T

Admin
DevOps
synchronizatich
history

Admin

Admin v DevOps reports an issue an 1.1.1.1.4 Carry out.

Admin v Parent work item 116945 does not exist in De.

Admin Parent work item 11

0 doss not exist in De...

Admin v Parent work item 116810 does not exist in De,

RapidValue BPM Sui#0.0.25.3ds compatibleelease of Microsoft Dynamics 365 for Finance and
Operation, Enterprisedition, with platform updat&4 or later.

AN

1 Adding capability to reuse Organizatioglainents from Standard modules when defining various
data elements in Rapid Value BPM Suite.
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You camow choose to reuse the following elements fr@tandard modulewhile defining the
following Rapid Value components.

Legal entities, Operating units, Depments, Teams,

Positions,

Persons,

Skills,

Roles and

1 Trainees

This nakes it EASIERr the customers who are usirigapid Valugo align these elementwith the
correspondind>365FSElementsalready definedThis will help in saving much work the customer to
maintain both in D365FSC and RV data model separailg.high levelhese enhancements seél
improve synergy between RV and Standard modules on three different themes:

1) Organization Hierarchy Definition and maintenance. ( RVOrgAdmin)
2) RV Business roles and Standard security roles. (RSecurity configuration)

3) Improving synergy between RV Trainees/Modules/Exercises and Human Resources Courses. (
RV < Human Resources)

1 Adding capability to configure new static statusesfequirements for better Task Management
with RapidValuézure DevOps integration
You camow choose to enable a system parameter in RV to get many more statuses on RV
Requirements. This helps customers to better manage the workflow on th&RYintegraibn
when working with Requirement Stat(is RV)and Work item statugin ADQ.

N}//‘m

1 Adding capability to append reference numbers as well along with the buBinesss namea
the title filed in Azure DevOps
You camow choose to gethe Reference numbers appended with the Business Process Name
from RV to appear in the Work Itefitle field. This significantly enhances traceability for the
users.

1 Abilityto export RapidValue flow activity Task guides or Scenario Procedure activity Task Guides to
be consumed by Security & Compliance Studio as a Security Scenario.
As thereis currently no online integration between RV é®@Sthere was always a need to litie
business role task guides in RV in an easier and better way in designing and creating security roles
in SCS. This feature helps in fulfilling that objective in an offline mode. Exported task guides

= =4 4 4
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sorted out by roles are stored in the Share Workspddbés will be very useful as a component of
Offline-Integration till we have th&keaitime integration withSCS.

1 This should take care of both the modeling where customer is usingAdtiwity way of

modeling.

9 Orthe Scenario" Procedurectivity" way of capturing flow variations.
The file format can be directly uploaded into SCS as a SCS Sgcendyio for matching it
against the existing security objects to find out or createltbet role as per the tasks germed
by the user in RagValue.This upload piece will be part of SCS Product.

l RRAYy3 OFrLIoAftAGE G2 O2yFAIdzNBE dzASNJI RSTAYS acC.
YoucamowRSFAY S @&2dzNJ 246y GaCAG & OFGS3I2NARASA Ay I RR
implement and support scenarios where process verification workshops call for additional

conditions to be met before customer agrees for a RapidValue process to be a fit. Thimddds

the Gap Categories capability we already have.

Improvements in flow designer

You camow see improved user experience while working on RapidValue flow designer form. For
larger flows; now you can pin the designer tab menus at the top to madasit navigating from

top flow lane to the bottom lanén a flowwith many lanes

Refresh peview enhancement
You camow see improved user experience while working on RapidValue flow pre\Rester
than user having to Click Refresh every time after flow changesflow previews are now Auto-
refreshed across all RV flows.

RapidValue Task Guides improvement

We have impoved recording and playback experience within RapidValue with task recordings.
There are situations when ydd | yér@afie a task guide starting from the workspace. When this
happens you end up with thiérst two steps saying 'close page'. You have to edit the recording to
remove these stepddoweverwhen playing task guide back, it doesn't start from the home page
and has already started at step 2. This is confusing to a user and needs to default to home page
or when you start the task guide it is at the relevant stEpis stands resolved in this release.

My Process Guide enhancements

My process Guide now includes all the users Task, Trainings and Test RunsTdssnaisures

that a customer user has just look at one place for all the daily tasks as per his responsibilities
across daily operations, testing, trainings and collaboration tool like RapidValue tasks.

Conditional iftering ofbusiness process hierarchy

You camow apply a filter to business process hierarctaesoss different workspaces only

show the business processes that meet the definedditions.This is extremely useful for
consultants while identifying business processes based on multiple condiefese you can

use business process hierarchy filtering for a solution, you must initiali¢eutcan apply a filter

to the business preess hierarchies on these pagBsisiness strategy designer, Business process
designer, Scope definition, Process vestiien, Analyze gaps, Work package definition, Tests

AndBusiness process exercises

Add Workpackagegroups and Work packagés business processes and requiremedatsbetter
Task Management with RFADO integration
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You can novdefine Work package groups and Work packages to business processes and
requirements in RapidValue BPM Suited sync them with your AzureDevOps Seflipis feature
helps in RMADO combinatiomo offer good governance focused disinesgprocess and I€ not

only ITAgile and waterfall approaahTask ManagemenA work package in project management
is a group of related tasks within a project. Because they look like projects themselves,ghey ar
often thought of as sulprojects within a larger project. Work packages are the smallest unit of
work that a project can be broken down to when creating your Work Breakdown Structure
(WBS). Tasks are typically grouped into work packages based on geacglrapda, engineering
discipline, technology, or the time needed to accomplish them.

Enhancements in Requirements managensemt Riblishing

You can novdefine Moscow prioritizatiorcategories Kust have Should haveCould haveand

Will not havg and due date for betteRequirement Managememixperience in RapidValue BPM
Suite. Also some enhancements have been madRulslishingeature to provide more flexibility
on what all to include in the outpyScenariosStatusof requirements.

Directly accessing records in BPM hierarchy, activities and requiremenfsdiorany external
placeholder.

You can now reach out directly to an individual Business Process Hierarchy Record, Requirement
record or an activity record subject to A&Dthentication Enhancement that helps customers

adopt RV better for KM/Learning/Project Implementation perennially.

Adding Categories to Business ProcesBeblishing to LCS based on process and scenarios
categoriesandalsosetting multiple remote amections and remote task recordings based upon

the categories

You can now add categories to RapidValue Business Processes and scenarios. This helps partners
and customers to create multiple task guides for a business process based upon the end use i.e.
Help, Documentation, RSAT, UAT, Security, Training etc. Next, you can also publish the Rapid
Value business processes across to LCS based on the selected categories. Further to this based on
the recorded scenario category type able to task record in mal@plvironments i.e. UAT; RSAT,

SAT; Help; Training; Security efthis enhance the RapidValue support for MS RSAT tool as using
different categories for the BPM Libraries getting created when publishing from RapidValue to

LCS.

Enterprise Learninglanggement feature

LYy AG&a tNBOASSH NBESIFHaAaS OdNNByidfez Iy SyidSNLINR:
been introduced in RapidValue BPM Suite. This feature offers a lifetime value proposition that is
attractive for both the partners and custars. It start before the engagement and lasts

perennially. This helps customer to take more ownership of the engagement. Customer has

access to the best practice documentation earlier along with interactive training lessons,

exercises and task guides. They benefits are as follows:

1 Ensure customers track lead takes ownership in each area early
9 Customers knowledge about D365FOE is raised early in the project

1 Ensure qualified questions in Analysis and Design phase because the customer
has seen the processédefore and executed the task guides related to them.

Selfassessment feature by end users ensures better customer enablement and adoption. You
can organize Learning content in one location and provide structured access to Learning
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materials. This helpsdth partners and customers to reduce Learning and enablement time, costs
and help easily tracks learner progress and performance.

Important Note:

For June Moth end preview release 10.0.1.5, 2018ere have been some data model changes

so users might ermunter errors while installing if they have already trainee information in the
training management feature. It will be better to delete the existing trainees and define again

as a resolution.

Enhancement to RapidValue BPM Suite and Azure Danu€gstion

During the synchronization process to Azure DevOps, milestone defined for a business iprocess
RapidValue canow be synchronized along with other fieldghis enables the user to view
Milestone for a work item inside Azure DevOps.

Requirement type and Gap type Enum extended with more options
I yS¢ @FfdzS aLYydSaINIGA2yEé Aa FRRSR (% (GKS Sydz
Bl, External documentslintegrationand Security Roles

Feedback feature

A feedback feature is a command powerful tool when designing a BPM system. Feedback on
various BPM elements in RapidValue BPM Suite enable the creator of the feedback to reach out to
the business process owners who can then review and act upon it if required. This enables the
systan to improve its quality of content and ensures a continuously improving organization in

place. Both creatanf the feedbaclkand current owner of the business processes can view the
progress.

Seamless solution data exchange using content packages

You camow import a configuration from a content package. A content package consists of
configuration data that is stored in RapidValue tables in XML format. For each record in a
configuration, a lia exists in the content package. You can import a content package from and
into any Microsoft Dynamics 365 for Finance and Operations environment with RapidValue
installedby setting up web service connections between the two machines

Sarchand feedbak capability on the Published Website
You camowdo both a title search and a full test seacshthe published websitdn addition you
can provide feedback to the process owner from the published website as well.

Improved handlindor. axtrformat Task recordings
You camow uploadask recording of file typé axt€ to RapidValue Activities and Teat€s

2.2  Adding capability toeuse Organizational elements
from Standard modules when defining various data
elements in Rapid Value BEite

Adding capability to reuse Organizational elements from Standard modules when defining
various data elements in Rapid Value BPM SWibeL can now choose to reuse the following
elements from Standard modules while defining the following Rapid Valmpanents.

wlegal entities, Operating units, Departments, Teams,
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uPositions,
uPersons,
oSKkills,
uRoles and
Wilrainees

This makes it EASIER for the customers who are using Rapid Value to align these elements with
the corresponding D365FSC elements already defined. This will help in saving much work for the
customer to maintain both in D365FSC and RV data model separately.

,2dz gAff FTAYR I ySg ! RR o0dzid2yé¢ +Fa +y FRRAGA:
RapidValue. This ensures better sync with the related elements already defined in Security
Configuration, Organization administration or Human Resources rasddou will still retain the
flexibility to define standalone BPM components as previously. Figures below illustrate the
enhancements:

Add RVOrganizations:

Add organizations

Organizations ~ New

Arez
+]

Select one or more organizations

¥ | Name ‘Organization type Search name Operating unit types

Administration Operating unit Administration Cost center

Ann Arbor ‘Operating unit Ann Arbor Retail channel
Annapolis Operating unit Annapolis Retail channel
Atlanta Operating unit Atlanta Retail channel
Atlantic City Operating unit Atlantic City Retail channel
Austin Operating unit Austin Retail channel
Auto Operating unit Auta Business unit
AW online store ‘Operating unit AW Online Retail channel
Bangalore Operating unit Bangalore Retail channel
Bellevue ‘Operating unit Bellevue Retail channel
Blaomington Operating unit Bloomington Retail channel
Bordeaux Operating unit Bordeaux Retail channel
Boston Operating unit Boston Retail channel
BR Financeiro & Adm (c. indir... | Operating unit BR Financeiro & Adm | Cost center

BR Materiais (c. indiretos) Operating unit BR Materiais (c. ind Cost center

BR Produgso (. diretos) Operating unit BR Produgfo (c. dire | Cost center

Burlington Operating unit Burlington Retail channel
Call Center Operating unit Call Center Cost center

Add RV Roles based @ecurityConfigurationSecurityroles already defined:
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Add roles

Roles  New

Area

Select one or more roles

+ | Role name T Role description UserLicenseType
Budget clerk Documents budget events an... | Activity
Budget contributor Enters and approves budget ... | Team Members
BusinessConnector Role Role Used to Decide if user ca... | None
Buying agent Documents purchase events ... | Activity
Collections agent Documents collections events... | Operations
Collections manager Reviews collections process p... | Operations
Contractor Worker in contractor relations... | Team Members
Cost accountant Cost accountant Operations
Cost accounting manager Cost accounting manager Operations
Cost object controller Cost object controller Team Members
Customer service manager Reviews customer service pro.. | Operations
Data management administra... Operations
Data management migration ... Operations
Data management operations... Team Members
Dispatcher Organizes the service technici... | Team Members
Document routing client The login user of the docume... | None
DOM administrator Operations
Electronic reporting developer | Person, who map electronic r... | Operations
Electronic reporting functiona... | Configures format mappings ... | Operations

Add RWPositionsbased onHR Positionslready defined:

Details Positions Prewview

il Remove ‘T Moveup -l Move down

From Human resources

| Position Person

Mew

Add RVSkillsbased onHR Skillglready defined:

Add skills

Skills New

Type

Skill e

Select one or more skills

v | Skl T Skill type Description
Accounting Finance Accounting
AEngineer Engineer Architectural Engineer
BalScorecard | Finance Balanced scorecard
Budgeting Finance Budgeting

Add RVTrainees lased onHR Trainees (Course Attendeedjeady defined:
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2.3

Add trainees

Users Persons Course attendees New

Select one or more course attendees to add them as trainees

+ | Person

Course

David Ahs

Sales techniques

Michael Redmond
Kim Akers
David Simpson
Eran Harel
Sanjay Patel
Lori Penor

Luis Ahlverca
Christina Portra
Dana Birkby
Dan Jump
Jimmy Bischoff
Chloe Brussard
Dennis Saylor

Grant Culbertson

Sales techniques
Sales techniques
Sales techniques
Sales techniques
Sales techniques
Sales techniques
Health and Safety
Health and Safety
Health and Safety
Health and Safety
Health and Safety
Health and Safety
Health and Safety
Health and Safety

Adding capability to configure nestatic statuses for

Requirements for better Task Management with
RapidValué\zure DevOps integration

You camow choose to enable a system parameter in RV to get many more statuses on RV
Requirements. This helps customers to better manage the workflovheRi/ADO integration

when working with Requirement Status (in RV) and Work item status (in ADO).

Azure RapidValue:
DevOj
User story
story
— — Approved Requested + Review
Removed
New Requested + *EST. REVIEW
implementation | | Moved to o e a
started | | the backlog {' °9 Open Active Open + *FDD REVIEW
e P Waiting *Developing Approved +  *CODEREVIEW
i Resolved Waitin,
Code | | Acceptance Revien &
complete and | | tests fail *In Test *Supplier Test
unit tests Tast
passed *Client Test *Dry Run
A
pe— Completed *Ready UAT *Ready UAT
. *In UAT Test
Acceptance | | Closed in Canceled
tests passed | | error *Ready PROD *Ready PROD
A
Closed Closed Completed
Enabling extra Requirement statuses in RV Parameters form:
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RapidValue parameters

Genera Set up general options for RapidValue
Documents

Additional requirement statuse
Translations Yas @

Task recording

Extra Requirement statusegsible below for mappint RVRequirementdorm, on the right is
normal Requirements statuses on the same requirements if parameter is disabled:

B Save - New [ Delete £, Cwner B Save + Mew [i] Delete & Version s 3 Status~ O Owner
TEXT OPERATIONS DATA TEXT OPERATIONS DATA Requasted
nIert image in 1= Find and replace Export Approved nzert image in 12 Find and replace Export Approved
Apply 1= template Check and fix Apply 1=t tamplate Check and fix
History Qpan Hiztary QOpen
‘Waiting ‘Waiting
REQUIREMENT | 13:CREATE SALES ORDER BULK Rz REQUIREMENT | 13:CREATE SALES ORDER BULK Review
Requirement  Relations Estimation review Requirement Relations Test
FOD review
Complated
Requirement Coda review Requirement
Canceled
Rzquirement Iy Supplierast Requiremant Name
13 Dry run dlk 13 Create sales order bulk
Ready UAT
Status Test Status
Ready production
Description Description
Complated
B|/ |L||Format | Font [ e B| /|l ||Format || Font || v A |

2.4  Adding capability to append reference numbers as

well along with the business Process names in the
title filed in Azure DevOps.

You camow choose to get the Reference numbers appended with the Business Process Name
from RV to appear in the Work Itemitle field. This significantly enhances traceability for the
users.

In Business Process Hierarchy: With Reference Numbers.
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Business process designer

Hierarchy List 1.1.1.1.1 Create New Campaign, Call list. Project quotation scenario
Details  Strategy  Flow  Activities  Procedure  Preview
~+ Mew [l Delete 7 Filter T Up J Down [ Tools™~ (DRefresh W LCS™  Task guides
4 Columbus Solution 1 Operating processes > 1.1 Sales and Marketing > 1.1.1 Marketing > 1.1.1.

4 1 Operating processes Manage Campaigns

4 1.1 Sales and Marketing

1.1.1.1.1 Create New Campaign, Call list, Project quotatior

4 1.1.1 Marketing

4 ] on
1.1.1.1.1 Create New Campaign, Call list, Project quetation scenario | I
_— "

BOr A el

1.1.1.1.3 New Campaign, call list and convert to lead scenario

this i the deseription.

1.1.1.1.4 New campaign, convert to sales arder scenario
1.1.1.1.5 Test Scenario

P 1.1.1.2 Create and Manage Call lists

P 1.1.1.3 Create and Manage Leads

In DevOps: Wit Reference Number added process name in the Work Item Title field

99619 1.1.1.1.1 Create New Campaign, Call list, Project quotation scenario

Qu

New Area Rapidvalue VSTS Integration

£ New backlog item terstion  Rapidvalue VSTS Integration

Description Details

Acceptance Criteria

2.5  Ability to export RapidValue flow activity Task guides
or Scenario Procedure activity Task Guides to be
consumed by Security & Compliance Studio as a
Security Scenatrio.

As thereis currently no online integration between RV é@®@Sthere was always a need to utilize
business role task guides in RV in an easier and better way in designing and creating security roles
in SCS. This feature helps in fulfilling that objective in #im@imode. Exported task guides
sorted out by roles are stored in the Share Workspdteés will be very useful as a component of
Offline-Integration till we have th&keaitime integration withSCS.

I This should take care of both the modeling where custoiis using FlovActivity way of

modeling.

9 Orthe Scenario" Procedure Activity" way of capturing flow variations.
The file format can be directly uploaded into SCS as a SCS Sgcendyio for matching it
against the existing security objects to findt @u create thebest role as per the tasks germed
by the user in RapidValue.

New button to export task guides for selected node or the whole solution:
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Business process designer

Hierarchy  List Define Co or By Products Scenario
+ New [l Delete 5 Fitter “PUp | Down 0§ Tools™ () Refresh MALCS™ | Task guides)] Details Strategy Flow Activities Procedure Preview
4 Columbus Solution Refresh preview

4 1,0 Operating processes

d i =1, e i e E
4 1.1 Sales and Marketing 1.0 Operating processes > 1.2 Manage Product & Services Master data =

[ERLLIN =G Define Co/By Products Scenario

1.1.2 Sales and Marketing reporis
The Production Manager defines an item’s Formula consisting of formula lines that identify the components to
4 1.2 Manage Product and Services Master data alternate Formulas.
Each Formula fine minimzlly identifizs 2 componant, a required quantity, and the warshouwsz source of the comg
4 1.2.1 Manage Engineering

b 1.21.1 Create Bom

4 1.21.2 Create Formula B
= Select item for
V53.2.5 Create Formula Scenario E Formulz
Define Co or By Products Scenario -?
b 1.21.3 Create Route g
b 1.21.4 Product Change Case E cﬂ_:::umm W
b 1.21.5 Process a case aha e
b 1.21.6 Create Production Resources EES
k1,22 Manage ltem Data o
b 13Sel Products )
b 1.4 Manage Projects E
b 1.5 Material and Resource Planning *E
b 1.6 Purchase Products and Services S
b ___1.7 Production Contro =
Exported guides in the Share Workspace:
Define Co or By Products Scenario.zip Task recording 1.10 KB 4/28/2020 12:15:38 PM
s Define Co or By Products Scenario.zip Task recording 1.90 KB 4/28/2020 11:39:09 AM
e Define Co or By Products Scenario.zip Task recording 1.90 KB 4/28/2020 09:42:24 AM
Define Customer Scenario.zip Task recording 1.70 KB 4/28/2020 08:52:04 AM
Task recording General Accounting.zip Task recording 22,00 B 4/26/2020 06:06:19 AM
Define Co or By Products Scenario.zip Task recarding 190 KB 4/23/2020 081642 AW
On extracting the file role wise task guidesshswn below:
ey
Mame Date modified Type
Process engineer 23-04-2020 15:36 File folder
Production manager 23-04-2020 13:36 File folder

26 | RRAY3I OFLIl oArfate Gz O2yFaiad
Youcary 24 RSTFAYS @2dzNJ 26y GCAG a OFGS3AZ2NRSAE Ay |
implement and support scenarios where process verification workshops call for additional
conditions to be met before customer agrees for a RapidValue process to be a fit. This adds on to
the Gap Categories capability we already have.
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Implementation

Fit/gap categorization Questions

+ Add [ Remove 4 Edit ‘T Moveup <) Move down
Fao e «  (ap category Description Type
Straight Fit Fit
. Fit Waorkshop Fit
Customization Gap
P Char... G
M Process Changs Fit/gap categories rocess Lhan i
Configuration Gap

2.7 Improvements in flow designer

You can now see improved user experience while working on RapidValue flow designer form. For
larger flows; now you can pin the designer tab menus at the top to make it easy navigating from
top flow lane to the bottom lane in a flow with many lanes.

Create a new project flow

D Activity @ Event <> Gateway » =% Connector » D Flow D Data objects ©—— Lane [l Delete &7 Edit » & View ~ @ View details
fes

O @ External _JC) j:c;pmm

N tract

Aooounts receiveble lerk

I Create an internal or Is the cutomer new?

external custpmer project

Intiate: Project
Cantract

ore:
Initiate customer Info & Specific billing terms _/1
Intemal O Multiple

Project Wizard
(Create one or w’uliple projects? L

Single

Froject manager

28 EXKIyOSYSyid 2F awSTNBaK t
You camow see improved user experience while working on RapidValue flow pre\Reiver

than user having to Click Refresh every time after flow changesflow previews are now Auto-
refreshed across all RV flows.

1.4.1.1 Create a new project

Cetails Strategy Flow Activities Procedure Preview

@ Assign v [y Copy flow ~ & View details — Compare ¢ Unassign Refresh preview
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2.9 RapidValue Task Guides improvement

We have improved recording and playback experience within RapidValue with task recordings.
CKSNB |NB aAdda GAz2ya ¢gKSy &2dz OFryQi ONBFGS |
happens you end up with the firsivb steps saying 'close page'. You have to edit the recording to
remove these steps. However when playing task guide back, it doesn't start from the home page

and has already started at step 2. This is confusing to a user and needs to default to home page o
when you start the task guide it is at the relevant step. [dsgestands resolved in this release

with unwanted steps in the beginning beiagto deleted

2.10 Enhancement of My Process Guide workspace

My process Guide now includes all the users Taskinings and Test Runs as well in addition to

all previous information. This ensures that a customer user has to just look at one place for all the
daily tasks as per his responsibilities across daily operations, testing, trainings and collaboration
tool like RapidValue tasks.

Jason : Retail sales associate

Summary Srini ABC Solution

1 1 My process guide & Edit ) Publish~ % Browse I Openform [ Play task guide
v Actvity T version Type Ares
My roles My tasks My activities Acquire RMA 1.0 Task Inventory Management
Apply points A

Task Retall POS Sales

My test runs by status
My roles Task Retail POS Sales

Task Inventory Management

Mijeedia Application Retail POS Sales

33

Application Retail POS Sales
My test runs

My activities
My tasks Summary Where used

Acquire RMA
Task Play

My training

All business processes

2.11 Conditioralfiltering of business procesgeharchy

Youcannow apply a filter to business process hierarchaesoss different workspacés only

show the business processes that meet the defined conditidhss. is extremely useful for
consultants while identifying business processes based on multiple condiffoasan apply a

filter to business process hierarchies to only show the business processes that meet the defined

conditions.
Setup busziness Apph- fiiter to
pn:cEs hrera'\::h].I buziness process
hlElT:II'\:‘.h)'
= D youwant io End
= (re-) |nﬁ:glue filtering?
]
=
=]
L]

L Initizhzs filter
Yes

You can apply afdr to the business process hierarchies on these pages:
9 Business strategy designer
1 Business process designer
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Scope definition
Process verification
Analyze gaps
Work package definition
Tests
Business process exercises
If filtered, abusiness process hierarchy shows:
1 The business processes that meet the filter conditions.
1 Their parent business processes, all the way up to the top node in the business process
hierarchy. So, also the parent business processes that do not meet thectieitions
are shown.

=2 =8 =4 -4 -8

Defining and applying filters in RapidValue Workspaces

Area | Solution | Status Owner
Equipment Management DYMARENT Solution Open
| Service and Maintainence DYMARENT Solution Cpen ]
FILTER | MEW RECORD
Dynarent configuration DYMARENT Solution Open
General Conditions Summal .
v Rental Management DYMARENT Solution Cpen
Lease Management DYMARENT Solution Cpen
Conditions
~ Transport Management DYMARENT Solution Cpen | 8
- Add condition [ Remove > hMg Administration DYMARENT Solution Cpen
Area | w

Apply filter to business process hierarchy

Filter

+ New
+ | Fitter T Description Solution
AreaFl\teﬂ DYMARENT Solution w
AreaFilter
Conditions
1 A = Rentzl Management
2 Scoping = OutfScope
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2.12 Add Work package groups and Work packages to
business processes and requirements for better
project and task management with R20
integration

You can now defind/ork package groups and Work packages to business processes and requirements
in RapidValue BPM Suite and sync them with your A=u®ps Setup. This feature helps irARND
combination to offer good governance focused on business process@andtldnlylT Agile and

waterfall approaclg Task Management. A work package in project management is a group of related
tasks within a project. Because they look like projects themselves, they are often thought ef as sub
projects within a larger project. Work pagka are the smallest unit of work that a project can be

broken down to when creating your Work Breakdown Structure (WBS). Tasks are typically grouped
into work packages based on geographical area, engineering discipline, technology, or the time
needed to acomplish them.

Defining Work package groups and Work packages:

Work package r
Waork package groups

Waork packages

Linkingndividualbusiness processes to Work package groups and Work packages:

Validate and Post GL Journal Scenario

Details  Stetegy  Flow  Activties  Procedure  Preview

s Qwner Scoping Verification
Open ABKH Not specified Not specified

Category v

Creating Work packages at a RapidValue Soletieh

01 April 2022© Taoincreast 23



Implementation
Requirements W Define work package | 1 Publish »~ & Browse
Hierarchy List
Scope definition -

4 1.0 Operating processes

b 1.1 Sales and Marketing (WP1)
b 1.2 Manage Product & Senvices Master data

Process verification

b 1.3 Sell Products

Analyze gaps
b 1.4 Manage Projects (WP2)
b 1.5 Material and Resource Planning
Questions
b 1.6 Purchase Products & Services
b 1.7 Production Control
Evaluations
b 1.8 Manage Quality
b 1.8 Manage Warehousing & Logistics
RAES e b 1.10 Service Management
b 2.0 Finance & Supporting Processes
Gap categories ¢ 10.0 Retail - Operating Processes
# 20,0 Retail - Finance & Supporting Processes
Work packages
Iy tasks
My feedback
Charts

Refrash preview

1.0 Operating processes Up Mext

1.1 Sales and Marketing

1.1.1 Marketing
1.1.1.1 Create and Manage Campaigns
1.1.1.2 Create and Manage Call lists
1.1.1.3 Create and Manage Leads
1.1.1.4 Create and Manage Prospects
1.1.1.5 Create and Manage Contacts

1.1.2 Sales and Marketing reports

1.1.1.6 Create and Manage
Opportunities

1.1.1.7 Create an Manage Activities

Assign wark package

Selecta

Work package

Work package definition

+" | Work package

work package and dick OK to assign the process to it

Work package group

Description

Hierarchy List WET

Work package for integration wi...

Wr2

% Assign wgrk package

Using Work packagiefinitions for RV<> ADO Integration:

MAPPINGS
RV<-->DevOps mapping : RV-DevOps connection for RV-DevOps e
Details

Connection Mapping

Entities

+Add [i Remove T Moveup - Movedown  Setdefauitparent  Validate

+ | Rapidvalue table name RapidValue fiekd name | Rapidvalue value Work item type Default parent

Business process ~|| w | v w
Business process TestSuitesMotFinished iroup Epic
Business process TestSuitesPassed rocess Feature
Requirement TestSuitesSkipped AustHave Product Backlog Item

Type

Verification

WorkPackage

[ WorkPackageGroup
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2.13 Enhancements in Requirements Management and
Publishing

You can now define Moscow prioritization categories (Must have, Should have, Could have and Will not
have) and due date for better Requirement Managemepeggnce in RapidValue BPM Suite. Also some
enhancements have been made in Publishing feature to provide more flexibility on what all to include in
the output (Scenarios, Status of requirements).

MoSCoW prioritization is an effective prioritization mettemdapture a broader perspective by including
participants frondifferent functional areasAnother reasorncentiveto useMoSCoW prioritization is it

allows your team to determine how much effort goes into each category. Therefore, you can ensure that
y2dzQNBE RSEAGSNAyYy3a | 3I22R GFENRSGe 2F AyAlGAlFGAGBSa

Implementation

Requirements Add & Edit 4 Show s S Browse T Publish ™ DevOps 1) Export to Microsoft Excel Get link Refresh preview  --- See more
+ Reqg.. Name Version  Type Gap type MoSCow Due date Status
Scope definition
P 13 Create sales order bulk 1.0 Business Gap Should have 1/6/2020 12:00:00 AM Waiting
14 Purchase orders 10 Requirement Fit Must have 1/23/2020 12:00:00 AM Requested
Process verification _ R
15 Create Transfer Orders 1.0 Requirement Enhancement Must have 1/16/2020 12:00:00 AM Requested

Publishing related enhancements:

2.14 Directly accessing records in BPM hierarchy,
activities and requirements forfrom any external
placeholder Preview Release

(p))

You can now reach out directly to an individual Business Process Hierarchy Record, Requirement Record or

an activity record subjéto AAD authenticatiofrom external placeholders like SharePoint, Confluence
etc.
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